Customer information

Train punctuality
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In November 2025, 674 Metro customers were asked how they thought we were doing.
* Respondents are asked this question separately, it is not an average of the other factors.
For previous research results visit nexus.org.uk/metro.
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Up to thre€ kids aged 11

and under travel free, all day

every day, on Metro and the

Shields Ferry when accompanied
by a fare-paying adult.

If you have any questions, complaints or suggestions we’d like to hear from you.
Please email customerrelations@nexus.org.uk, complete the online enquiry
form at nexus.org.uk/contactus or call us on 0191 202 0747.

nexus.org.uk/metro



